
HeartFlow Delivers Documentation in 12 Languages 
Up to 10 Times Faster Using Content Experience Management 

and Translation Solutions from MadCap Software 

ROI SUCCESS STORY

MadCap Central MadCap Flare MadTranslations
MadCap Software 
Solutions and Services:

Working with MadCap Software has allowed us to improve 
our productivity and realize huge cost savings that we couldn’t 
have anticipated four years ago.

Stuart Escobar
Senior Technical Writer, HeartFlow Inc.

Read the Full Case Study

Read the Full Case Study and 
Download Your Free 30-Day Trial

Rapid Access to Information
Interactive, topic-based HTML documentation 
and context-sensitive Help created with 
MadCap Flare is linked to Heartflow’s cloud-
based apps and lets customers quickly get the 
answers they need.  

Enhanced Content Insight
MadCap Central provides valuable IFU usage 
insights, streamlines collaboration with 
experts, and enhances regulatory compliance 
for HeartFlow. 

Faster Content Creation
Heartflow delivers its documentation up to 10x 
faster by taking advantage of content re-use, 
scripts, and conditional tags in MadCap Flare.  

Cost-Effective Translation
Heartflow cut the company’s time and costs 
required to produce it’s documentation in 12 
languages, since turning to MadTranslations 
for end-to-end translation services.

https://www.madcapsoftware.com/products/central/?utm_source=communicator&utm_medium=publication&utm_campaign=digital-magazine-ad
https://www.madcapsoftware.com/products/flare/?utm_source=communicator&utm_medium=publication&utm_campaign=digital-magazine-ad 
https://www.madcapsoftware.com/services/translation/#content/?utm_source=communicator&utm_medium=publication&utm_campaign=digital-magazine-ad
https://www.madcapsoftware.com/case-study/heartflow-uses-madcap-software/?utm_source=communicator&utm_medium=publication&utm_campaign=digital-magazine-ad 


Looking to buy licenses for your team or enterprise? Contact Sales
sales@madcapsoftware.com +44 800.086.8294+1 858.320.0387

Why Do Leading Organizations 
Worldwide Choose MadCap Software?

TRANSITION AND TRAINING: 
No One Makes it Easier

Easy Import and Leveraging of Existing Content 
Free Product Training and Technical Support

TECHNICAL AND COMMUNITY SUPPORT: 
We Have You Covered

Unmatched In-house Technical Support

Global User Community
Dedicated Customer Success Team

Annual Worldwide User Conference
Free Resources: More Case Studies, Blog Posts and Webinars

TECHNOLOGY AND INNOVATION: 
Leading Development from the Industry Experts

Extensible Open Architecture

Industry Veterans Focused on Innovation Through an Agile Release Cycle
Customer Driven Development

A trusted resource for thousands 
of leading organizations, 
government agencies and 
universities around the globe.
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