ISSUE 0112020

QxeErn

CONTENT

MACHINE TRANSLATION-+-++veeverveneererreruenee
CASE STUDYE - - srarersseensrareseseorcus
MULTILINGUALE CONTENT CREATION* -+
ESCORT INTERPRETING FOR HIGHLY SENSITIVE ISSUES -

INSIDE *

Advantage ... through information!

Dear Readers,

Machine translations now have an impact on
the entire language industry. In this newsletter,
we would like to explain when the use of ma-
chine translation software can be useful and
inform you about our own MT solutions. We
also report on our cooperation with a universi-
ty in the Netherlands, which we support with
efficient translation management.

You will also learn which solutions are useful
for multilingual content creation and which
skills are required of escort interpreters in their
everyday work.

Yours faithfully,

Dr. Thomas Kern
Member of the board

Benefits and challenges

Successful support from KERN AG Global Language Services
Successful Positioning on the global market

Professional Support from KERN AG

MACHINE TRANSLATION *

Benefits and challenges

The translation industry is developing at a rapid pace and machine translation is
playing an increasingly important role. While a few years ago the capabilities of
machine translation tools were significantly lower, things look completely differ-
ent today. In order to use machine translation successfully, you need a profes-
sional language service provider who can provide comprehensive advice on
when the use of a machine translation system (MT system) actually makes sense
and which services make sense in each individual case.

Further development of machine translation
software

The further development of translation engines re-
sults primarily from technological advances and
the use of artificial intelligence. As a result, ma-
chine translation software can now be trained var-
ious rules, allowing individual customer require-
ments for translations to be considered and
implemented. It is also possible to train them ac-
cording to text types or subject area and to inte-
grate company-specific translation memory and
terminology databases. In addition, the results of
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the Post Editing are used to improve the generat-
ed translations in the long term.

(When) Is the use of machine translation
useful?

The use of fully automated translations is particu-
larly useful in social networking, when providing
support texts on the web or accelerating internal
company communication. Especially when a
prompt reaction is required, the result of a ma-
chine translation can be sufficient. In such cases,
it is often sufficient to translate the meaning, in




which grammatical and orthographical correct-
ness only plays a subordinate role.

If online freely accessible machine translation ser-
vices are used, lexical, phonological, morphologi-
cal structures or company-specific terminology,
among other things, cannot be automatically rec-
ognised, so that high-quality translations cannot
be produced. Despite technological progress, re-
sults of varying quality are often achieved here,
especially if technical terms are not familiar to the
system and the syntax in the result text does not
correspond to the target language conventions.
Especially in large translation projects, compre-
hensive post-editing of the machine-translated
content is extremely important in order to ensure
quality through intensive post-editing and to im-
prove it for future projects. Which revisions are
made in post-editing always depends on the pur-
pose of the translation.

Thanks to machine translation and post-editing,
time and costs can be saved in the long term com-
pared to the traditional human translation process.

Source language
to be translated
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However, this requires a qualitatively sound trans-
lation result from the MT system used. The quality
of the raw material also plays a major role. The
more controlled the language in the source mate-
rial and the more translation-oriented the format-
ting, the better the results of machine translation.

The machine translation solution from KERN
AG: MT4client™

In order to achieve satisfactory machine transla-
tion results, technically experienced and systemi-
cally trained service providers who offer profes-
sional machine translation solutions (MT solutions)
and whose post-editors have the necessary quali-
fications and experience.

With Mt4client™ KERN AG offers an individual-
ised solution that is one of the latest generations
of machine translation systems and delivers
high-quality translations. The machine-translation
solution is based on the latest developments in ar-
tificial intelligence and hybrid technology (rule-
based, statistical shear and neural approach). The
MT system is tailored to the individual needs of the

Translation process
MT4client”

customer, which enables much better results to be
achieved than with the usual translation tools that
are freely available online. It also has the advan-
tage over them that the target languages are not
restricted and data protection is respected.

Additionally a connection to portaldclient™ is
possible. By using this translation memory system
in combination with the machine translation solu-
tion, a (cost) efficient and clear translation man-
agement is guaranteed. To achieve the desired
quality, the MT system is continuously trained with
previous translations and existing company-spe-
cific terminology. In addition, Mt4elient™ uses an
internal KERN data centre in Germany to ensure
the security of customer data, which means that
the content is not accessible to third parties at any
time. The experts at KERN AG will be happy to ad-
vise you if you are interested and together we will
determine whether the use of an MT system
makes sense for your company and your
requirements.

Translated
target language




CASE STUDY *

Efficient translation management for internal university documents

KERN Global Language Services supports a well-known university in the Netherlands with efficient translation manage-
ment. The focus of the cooperation is the fast processing of short-term orders and the consideration of internal university
terminology. The experts at KERN AG have the specialist knowledge required to provide professional support to the Univer-
sity of Applied Sciences.

The Project

A well-known university in the Netherlands asked
KERN AG for support in the translation sector. The
university, which has over 3,300 employees and
more than 34,000 students, is particularly con-
cerned to provide (international) students with in-
ternal university documents in various languages.
For over two years now, KERN AG has regularly
supported the university with extensive translation
services as well as the editing and proofreading of
English texts. Translations are made from Dutch
into English, German, French, Spanish and occa-
sionally into Asian languages.

The Cooperation

To ensure the smooth running of the individual
translation projects, it was necessary to put to-
gether a project team and coordinate closely with
the university. In this case, the multi-person team
consists of project managers, translators, termi-
nologists and translation engineers.

A particular challenge in the context of the cooper-
ation is the variety of documents, which all have
different wording and a wide range of content:

W Marketing and communication: Website texts,
newsletter, examination documents, information
material or texts for internal communication

W HR: Contracts, working conditions, directives

M legal documents: including official test
guidelines

B scientific articles.

The variety of subjects of the documents to be
translated requires a maximum of specific knowl-
edge in order to guarantee a correct and profes-
sional translation. This requires experts who have
sound experience in the respective scientific field
and know the specific terminology. The specialists
at KERN AG adapt the translations precisely to the
requirements of the various departments at the
university.

To ensure the technical quality and terminologi-
cal consistency of the thematically diverse

documents, the Translation Engineers created
various customer-specific terminology databases
via termd4eclient™ which were adapted to the in-
dividual requirements and corporate wording of
the individual institutes and have been kept up to
date since the beginning of the cooperation. In
addition, the use of a translation memory system
makes it possible to process orders efficiently
and quickly: previously translated content can be
reused, allowing similar texts that only need to
be updated by a few points, for example, to be
translated quickly. This procedure is particularly
suitable for contracts, as they often only need to
be supplemented by a few components. In addi-
tion, the use of the KERN customer portal ena-
bles a comprehensive project overview and con-
trol. This is a convenient way to request offers,
place orders and view the invoice status. By us-
ing these technical solutions, KERN AG offers the
University of Applied Sciences rapid placement
of short-term orders, an optimised translation
process and efficient workflow management.
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MULTILINGUAL CONTENT CREATION *

Successful Positioning on the Global Market

Multilingual content is essential for successful es-
tablishment on the international market. To
achieve satisfactory results, there are many as-
pects that need to be considered.

For example, the process for multilingual content
creation includes translation, which can be done
by human and/or machine translation, and
adaptation to the specific market. This is

particularly important in order to take cultural
characteristics as well as the tonality and effect of
the content into account.

KERN Global Language Services offers various
technical solutions to professionally implement
extensive multilingual content projects and gener-
ate convincing and high-quality content. These
can be used as required and significantly simplify

the processes. If desired, the machine translation
solution MT4client™ or an API interface can be
used to easily transfer the files to be translated. By
using translation memory systems, terminology
databases or portal solutions, among others, con-
tent can be transferred automatically and uniform
terms used. A professional appearance on global
markets is thus guaranteed!

ESCORT INTERPRETING FOR
HIGHLY SENSITIVE ISSUES *

Professional support from KERN AG Global Language Services

Escort interpreters are expected to have a wide
range of skills in addition to comprehensive lan-
guage knowledge. They must be empathetic and
adaptable, always remain professional and handle
challenging situations and react quickly. They
should also be fully flexible and ready for use in
any situation and at any location.

Escort interpreting ideally requires the language
experts to be involved in the relevant topics be-
forehand. This also includes cultural particularities
that have to be taken into account in specific cas-
es. Interpreters should also be prepared for deli-
cate discussion situations, such as witness state-
ments in court or at the police station, which are
often accompanied by many emotions, and they
should familiarise themselves with the subject
matter.

However, comprehensive preparation of the con-
tent is not always possible, especially when it
comes to short-term assignments. The experts at

KERN AG have many years of experience in the
most diverse areas of application - be it court
hearings, accompaniment on a business trip or
events - where linguistic support is required.
KERN AG provides suitable interpreters who can
respond to all your individual needs and
circumstances.
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