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OPTIMIZE YOUR SERVICE BUSINESS

Spare Parts Identification and Sale with
SpareParts 365

Fact Sheet

What is SpareParts 365?

SpareParts 365 is a modern solution for the identification and sale of spare parts. This allows you
to:

e Create and publish spare parts catalogs.
e Support your customers and service technicians in identifying spare parts.
e Optimize the sale of spare parts.

Who is SpareParts 365 suitable for?

SpareParts 365 is suitable for industrial companies that manufacture high-quality and durable
products, where the availability of spare parts is an important factor in after-sales service.

What are the benefits of SpareParts 3652
SpareParts 365 enables you to:

e Increase sales of spare parts (through easy ordering).
e Improve customer satisfaction (through fewer incorrect orders and shorter downtimes).
e Reduce costs and expenses in spare parts documentation and sales.

What are the main features of SpareParts 3657
The combination of these main features distinguishes SpareParts 365:

e Integrated portal solution for the creation and publication of spare parts and service in-
formation as well as the sale of spare parts.

e Low effort during implementation and operation.

e Low one-time and recurring costs (TCO).

e Easy to use for catalog creators and users.

e Native apps for using offline catalogs on mobile devices.

o Flexible deployment scenarios in the cloud and on-premises.

Page1of3



SPAREPARTS 365

OPTIMIZE YOUR SERVICE BUSINESS

Which configurations are possible with SpareParts 3657

SpareParts 365 can be used in different configurations:

e Integrated cloud solution hosted by a domestic provider.
e Installation and operation in your own IT infrastructure.
e Installation and operation in an AWS, Azure, or Google Cloud environment.

Combined solutions are also possible (e.g., local creation, publication in the cloud).

What license models are available?

SpareParts 365 can be used in four editions:

for data import and test-
ing

e Online catalog with ex-
tensive catalog functions
(display, navigation,
search, shopping cart) -
suitable for desktop and
mobile devices

e Cloud hosting

In addition to Base:

e Extensive configuration
options

e Using
OCRHotspot Standard

e Catalog selection by
product type or serial
number

e Additional documents

e Full shop functions

e Customizable design

e Integration of 3D
graphics!

e Master catalog with fil-
tering

e Notes

e Alternative operation
possible in your own IT
environment ("On Prem-
ise")

e 2 hours of support /
month

Base Pro Prime Enterprise

Subscription Subscription Subscription
e 1 project e 2 projects e 5 projects e Unlimited projects
e 1 catalog ¢ 100 catalogs pre project e Unlimited catalogs e Unlimited catalog crea-
e 1,000 catalog entries e 100.000 catalog entries e Unlimited catalog en- tors
e 1 catalog creator per project tries e Unlimited catalog users
¢ 10 named catalog users e 3 catalog creators e 10 catalog creators In addition to Prime:
e Portal access e 100 catalog users e 1000 catalog users e Offline catalog on mo-
e Online catalog builder e Unlimited guest users In addition to Pro: bile devices

o Customer-specific adap-
tations and extensions

Cost/ month: €0

Cost / month: € 499

Cost / month: € 1,249

On request

Alternatively, a "Perpetual Licensing" license model (purchase license plus annual maintenance
in the amount of 18%) is also available.

' Causes additional cost.
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What services are offered?

SpareParts 365 is a software component that can either be operated in the cloud by INPUTsys
Software Solutions GmbH or installed in your own IT environment.

We also support you with complementary services:

¢ Consulting: analysis, advice, training, commissioning

e Support: support in the use of the software

e Customizing: customer-specific adaptation and extension of the software
e Migration: transfer of data from a legacy system

Who is behind SpareParts 3652

Development: INPUTsys Software Solutions GmbH, https://www.inputsys.de/

Sales and consulting: IT-Solutions Méser e.K,, https://wm-itsolutions.com/

Further information and contact:

Website: www.spareparts3c5.com
E-mail: mailto:info@spareparts365.com
Phone: +49 9133 8919000
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